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Job Description 

Senior Residential Childcare Worker 
Role Overview 

As a Senior Residential Childcare Worker, you are integral to ensuring high standards of care and 

support for children within our residential home. Reporting directly to management, you will play a 

pivotal role in daily operations, mentoring colleagues, and implementing care plans. Your guidance 

and leadership will foster a nurturing environment, promoting each child's emotional, social, and 

educational development in alignment with our core values. 

 

Embodying our Values 

Believe Impact is Possible 

As a Senior Residential Childcare Worker, you passionately believe in every child's potential and are 

dedicated to making a meaningful difference in their lives. Your optimistic and proactive approach 

encourages colleagues to strive for excellence and positively impacts the lives of the children. By 

fostering a culture where everyone believes in their ability to create impactful outcomes, you 

empower both staff and children to reach their fullest potential. 

Communicate Effectively 

Effective communication is a cornerstone of your role. You communicate clearly, empathetically, and 

respectfully, adapting your approach to suit various situations. Active listening and open dialogue 

are key elements of your practice, fostering a supportive and collaborative environment. By 

demonstrating effective communication, you strengthen your team’s ability to work cohesively, 

address challenges promptly, and achieve shared goals, thereby enhancing the overall efficiency and 

harmony of the home. 

Embrace Self Improvement 

As a Senior Residential Childcare Worker, commitment to self-improvement is at the heart of your 

role. You continuously seek opportunities for personal and professional growth. Your dedication to 

learning and self-reflection inspires others, encouraging a culture of development and high-quality 

care. By acknowledging your mistakes and learning from them, you demonstrate resilience and a 

growth mindset, which encourages your team to also pursue their own development. 

In Diversity there is Strength 

You value diversity, promoting inclusivity by respecting and celebrating individual differences. Your 

approach enhances creativity, collaboration, and effectiveness within your team. By valuing and 

leveraging the unique perspectives, backgrounds, and experiences of each team member, you create 

an inclusive environment where everyone’s contributions are recognised and respected. 
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Be Accountable 

Accountability is a fundamental value you uphold. You demonstrate reliability, integrity, and 

transparency through your consistent actions, building trust and setting standards for your 

colleagues. By taking full responsibility for your actions and decisions, you create a culture where 

everyone feels confident in each other's reliability and integrity. 

Consistency is Key 

Your reliable and predictable approach creates stability, ensuring children and staff feel safe and 

supported. You consistently uphold high standards, even under pressure, maintaining the home’s 

ethos. By being reliable and maintaining a consistent approach, even in challenging situations, you 

demonstrate resilience and dedication. 

 

Your Role 

In your role as the Senior Residential Childcare Worker, you will lead with dedication, compassion, 

and a strong commitment to the well-being of every child in your care. You will help cultivate a 

nurturing and structured environment where children feel safe, supported, and valued, enabling 

them to explore their potential and develop the skills necessary to thrive. You will set the standard 

for empathy and resilience, fostering a culture of continuous growth and development among your 

team. Through your dedication and proactive approach, you will enhance the quality of care 

provided, driving positive, transformative changes that have a lasting impact on the lives of the 

children, your colleagues, and the broader community. Your guidance will create a culture where 

every child is empowered to overcome challenges and achieve their fullest potential. 

 

Day-to-Day Responsibilities 

• Provide leadership, guidance, and mentorship to residential childcare workers: Lead by 

example, offering support and direction to childcare workers. Your mentorship will help staff 

develop their skills and confidence, fostering a collaborative and motivated team environment. 

• Support the management team in ensuring regulatory compliance and safeguarding: Assist the 

management team in adhering to all relevant regulations and safeguarding policies. Conduct 

regular checks and ensure practices meet the highest standards of safety and compliance. 

• Implement and monitor individual care plans, adjusting strategies based on children's evolving 

needs: Develop and oversee personalized care plans, ensuring each child's unique needs are 

met. Regularly monitor and adjust strategies as circumstances change. 

• Act as a point of contact and advocate for children, liaising effectively with external agencies, 

families, and education providers: Serve as a key advocate for children, representing their 

interests in interactions with external agencies, families, and education providers. Ensure 

comprehensive support and resources. 

• Promote a nurturing, structured environment conducive to emotional and social development: 

Create and maintain a nurturing and structured environment that supports children's emotional 

and social development. Implement consistent routines and encourage positive interactions. 
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• Assist in staff training, supervision, and performance evaluation: Play a significant role in staff 

training and development. Conduct supervision sessions, provide constructive feedback, and 

evaluate performance to support continuous improvement. 

• Respond appropriately to emergencies, following established risk management protocols: 

Handle emergencies by following established risk management protocols. Stay calm under 

pressure, make informed decisions, and ensure the safety of all children and staff. 

• Encourage family involvement, maintaining open communication and support systems: 

Actively encourage family involvement, maintaining open lines of communication with parents 

and guardians. Provide updates, seek input, and support family connections. 

 

 

 

 

 

 

 

 


